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DETAILED ACTION 

1 . Claims 1-70 are presented for examination. . 

Priority 

2. The applicant claims priority under 35 USC § 1 19(e) from Provisional Application 
No. 60/223,454 filed 08/02/2000. 

Dra\Nings 

3. The drawings are objected to as failing to comply with 37 CFR 1 .84(p)(5) 
because they do not include the following reference sign(s) mentioned in the 
description: "NOO" found on page 30 of the specification. Corrected drawing sheets in 
compliance with 37 CFR 1 .121(d) are required in reply to the Office action to avoid 
abandonment of the application. Any amended replacement drawing sheet should 
include all of the figures appearing on the immediate prior version of the sheet, even if 
only one figure is being amended. The replacement sheet(s) should be labeled 
"Replacement Sheet" in the page header (as per 37 CFR 1 .84(c)) so as not to obstruct 
any portion of the drawing figures. If the changes are not accepted by the examiner, the 
applicant will be notified and informed of any required corrective action in the next Office 
action. The objection to the drawings will not be held in abeyance. 

Claim Rejections - 35 USC §112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his Invention. 
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5. Claims 6, 10, 37, and 41 are rejected under 35 U.S.C. 1 12, second paragraph, 
as being indefinite for failing to particularly point out and distinctly claim the subject 
matter which applicant regards as the invention. 

6. The following claims recite limitations for which there is insufficient antecedent 
basis. 

a. Claim 6, lines 4-5, "the customer". 

b. Claim 10, line 2 and line 3, "the customer". 

c. Claim 37, line 4, "the customer". 

d. Claim 41, lines 2 and line 3, "the customer". 

e. Claim 69, line 1 , "The method of claim 68". 

f. Claim 70, line 1 , "The method of claim 67". 

7. For the purposes of examining claims 69 and 70, Claims 69 and 70 are 
interpreted as reading "The machine readable medium" rather than "The method". 

Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. Claims 1-4, 6, 7, 10-18, 22, 27, 28, 32-35, 37, 38, 41-49, 53, 58, 59, and 63-70 
are rejected under 35 U.S.C. 103(a) as being unpatentable over Mundy et al. (US 
6,317,792) hereinafter Mundy in view of Monachello et al. (US Patent 6,748,439) 
hereinafter Monachello. 
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10. As per claim 1 , Mundy teaches a method to manage a customized network 
connection application (Fig. 2 item 30), the method including: receiving the 
customization information pertaining to the customized network connection application 
(Fig. 2, items 22 and 24; col. 7, lines 62-65) storing the customization information as a 
profile associated with the customized network connection application (col. 7, lines 41- 
49); automatically generating the customized network connection application utilizing 
the profile (col. 7, line 66-col. 8, line 3); and distributing the customized network 
connection application to at least one recipient (col. 8, lines 3-4). 

1 1 . Mundy fails to teach generating a plurality of input interfaces to receive 
customization information pertaining to the customized network connection application; 
receiving the customization information pertaining to the customized network connection 
application via the plurality of input interfaces. 

12. Monachello teaches generating a plurality of input interfaces to receive 
customization information pertaining to the customized network connection application 
and receiving the customization information pertaining to the customized network 
connection application via the plurality of input interfaces (Fig. 2, blocks 210-21 1; col. 3, 
line 54-col. 4, line 7). 

13. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Monachello to generate a 
plurality of user interfaces to accept user profile information for customizing a network 
connection application because they both deal with selecting from a plurality of service 
providers to provide access to a network. Furthermore, the teaching of Monachello to 
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provide a graphical user interface would provide an efficient way for non computer 
savvy users to provide the requested profile information. 

14. As per claim 2, Mundy teaches the method of claim 1 including, subsequent to 
the distribution of the customized network connection application, receiving further 
customization information indicating a modification to the profile associated with the 
customized network connection application and updating the customized network 
application in accordance with the modification to the profile (col. 7, lines 50-56). 

1 5. As per claim 3, Mundy teaches the method of claim 2 wherein a copy of the 
customized network connection application is distributed to a recipient (col. 8, lines 3-4) 
and the application is updated in accordance with modifications to the profile (col. 7, 
lines 50-55). 

1 6. Mundy fails to teach distributing a plurality of copies of the customized network 
application to a plurality of recipients. 

17. Monachello teaches providing the same customized application to a group of 
workstations (col. 3. lines 44-46). 

18. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Monachello because they 
both deal with selecting from a plurality of service providers to provide access to a 
network. Furthermore, the teaching of Monachello to modify the network connection 
application generator taught by Mundy to distribute the customized network connection 
application to a plurality of recipients and to update each copy in accordance with 
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modifications to the profile would allow an organization to select a network access 
provider on a group basis (See Monachello: col. 3, lines 17-19). 

19. As per claim 4, Mundy teaches the method of claim 1 wherein the customization 
information is received at a customization system 18 from a customer of the 
customization system 10a (Fig. 1, col. 6. lines 31-33). 

20. Mundy fails to explicitly teach that the customized network connection application 
is distributed to a plurality of end-users associated with the customer. 

21 . Monachello teaches providing the same customized application to a group of 
workstations associated with a customer (col. 3, lines 17-18), 

22. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Monachello because they 
both deal with selecting from a plurality of service providers to provide access to a 
network. Furthermore, the teaching of Monachello to modify the network connection 
application generator taught by Mundy to distribute the customized network connection 
application to a plurality of end-users associated with a customer would allow an 
organization to select a network access provider for its associated users on a group 
basis (See Monachello: col. 3, lines 17-19). 

23. As per claim 6, Mundy fails to explicitly teach the method of claim 1 wherein the 
plurality of input interfaces include a plurality of markup language documents, and 
wherein the generating of the input interfaces includes communicating the plurality of 
markup language documents from a customization system to a computer system 
accessed by the customer. 
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24. Monachello teaches providing a user interface by providing markup language 
documents and communicating those markup language documents from a 
customization system to a computer system accessed by the customer (col. 3, lines 54- 
62). 

25. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Monachello to generate a 
plurality of user interfaces using markup language documents to accept user profile 
information for customizing a network connection application because they both deal 
with selecting from a plurality of service providers to provide access to a network. 
Furthermore, the teaching of Monachello to provide a markup language based graphical 
user interface would allow using a browser, likely to be present on any computer used 
to access the Internet to provide an efficient way for non computer savvy users to 
provide the requested profile information. 

26. As per claim 7, Mundy teaches the method of claim 1 wherein the customization 
information includes pricing information indicating whether the customized network 
connection application displays a connection price associated with at least one network 
connection point accessible utilizing the customized network connection application (col. 
8, lines 4-8: cost and other factors are optionally used to select the service provider 
connection point). 

27. As per claim 10, Mundy teaches the method of claim 7 wherein the connection 
price is based on a basic connection price specified in a pricing plan associated with the 
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customer and negotiated between the customer and a network access provider (col. 2, 
lines 45-51). 

28. As per claim 1 1 , Mundy teaches the method of claim 1 wherein the customization 
information includes network access point information identifying a plurality of network 
access points to which the customized network connection application is authorized to 
establish a network connection (col. 6, lines 8-12). 

29. As per claim 12, Mundy teaches the method of claim 1 1 wherein the network 
access point information includes Point of Presence (POP) information identifying at 
least one Point of Presence (col. 8, lines 10-12). 

30. As per claim 13, Mundy teaches the method of claim 12 wherein the Point of 
Presence information includes any one of a group of information items including a 
country identifier, a region identifier, a city identifier, an area identifier, a telephone 
number, a maximum connection speed, and price information indicating a price for 
accessing the at least one Point of Presence (col. 1 1 , lines 56-61 ; price information; col. 
7, lines 28-31 : using geographic information or telephone number). 

31 . As per claim 14, Mundy teaches the method of claim 1 wherein the network 
connection application is authorized to use any one of a collection of network access 
points to establish a network connection (col. 10, lines 19-23), and wherein the 
customization information includes update information indicating whether the 
customized network connection application is automatically to update the collection of 
network access points (col. 7, lines 55-60). 
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32. As per claim 15, Mundy teaches the method of claim 14 wherein the collection of 
network access points includes a collection of Points of Presence (col. 4, lines 42-44). 

33. As per claim 16, Mundy teaches the method of claim 1 wherein the customization 
information includes session limit information indicating a limited amount of time for 
which a network connection may be established utilizing the customized network 
connection application (col. 8, lines 58-59). 

34. As per claim 17, Mundy teaches the method of claim 1 wherein the customization 
information includes connection mode information indicating a mode by which the 
customized network connection application establishes a network connection (col. 6, 
lines 10-19). 

35. As per claim 18, Mundy teaches the method of claim 17 wherein the connection 
mode information indicates any one of a group of connection modes including a modem 
connection, an ISDN connection, a wireless broadband connection, and a wired 
broadband connection (col. 6, lines 15-19). 

36. As per claim 22, Mundy teaches the method of claim 1 wherein the customization 
information includes error action information identifying at least one action to be 
performed upon occurrence of an error in an establishment of a network connection by 
the customized network connection application (col. 10, lines 12-16: application may 
retry or else use different POP upon failure; col. 10, lines 23-25: use of backup POP 
may increase the access cost). 

37. As per claim 27, Mundy teaches the method of claim 1 wherein the customization 
information includes network access point filter information providing criteria to filter 
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network access points that are accessible utilizing the custonnized network connection 
application (col. 7, line 63 - col. 8, line 10: geographic information and price used to 
identify appropriate access points to be used by used). 

38. As per claim 28, Mundy teaches the method of claim of claim 27 wherein the 
criteria include any one of a group of criteria including a country, a state, a city, a phone 
number, a connection speed, an access type and a price (col. 7, line 63 - col. 8, line 10: 
price and geographic information used as criteria). 

39. As per claim 32, Mundy teaches a system to manage a customized network 
connection application, the system including: a customization tool 28 to receive 
customization information pertaining to the customized network connection application 
30 (Fig 1 , col. 7, lines 43-45); a database to store the customization information as a 
profile associated with the customized network connection application (col. 7, lines 41- 
49); and a build server 18 automatically to generate the customized network connection 
application utilizing the profile and to distribute the customized network connection 
application to at least one recipient 10 (Fig. 2; Fig. 4, steps 52-58). 

40. Mundy fails to explicitly teach that a customization tool to generate a plurality of 
input interfaces to receive customization information pertaining to the customized 
network connection application. 

41 . Monachello teaches generating a plurality of input interfaces to receive 
customization information pertaining to the customized network connection application 
and receiving the customization information pertaining to the customized network 
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connection application via the plurality of input interfaces (Fig. 2, blocks 210-21 1; col. 3, 
line 54-coI. 4, line 7). 

42. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Monachello to generate a 
plurality of user interfaces to accept user profile information for customizing a network 
connection application because they both deal with selecting from a plurality of service 
providers to provide access to a network. Furthermore, the teaching of Monachello to 
provide a graphical user interface would provide an efficient way for non computer 
savvy users to provide the requested profile information. 

43. As per claim 33, Mundy teaches the system of claim 32 wherein, subsequent to 
the distribution of the customized network connection application, the customization tool 
is to receive further customization information indicating a modification to the profile 
associated with the customized network connection application, and to update the 
customized network application in accordance with the modification to the profile (col, 7, 
lines 50-56). 

44. As per claim 34, Mundy teaches the system of claim 33 wherein the build server 
(Fig. 2, item 18) is to distribute a copy of the customized network connection application 
is distributed to a recipient (col. 8, lines 3-4) and the application is updated in 
accordance with modifications to the profile (col. 7, lines 50-55). 

45. Mundy fails to teach distributing a plurality of copies of the customized network 
application to a plurality of recipients. 
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46. Monachello teaches providing the copies of the customized application to a 
group of workstations (col. 3, lines 44-46). 

47. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Monachello because they 
both deal with selecting from a plurality of service providers to provide access to a 
network. Furthermore, the teaching of Monachello to modify the network connection 
application generator taught by Mundy to distribute the customized network connection 
application to a plurality of recipients and to update each copy in accordance with 
modifications to the profile would allow an organization to select a network access 
provider on a group basis (See Monachello: col. 3, lines 17-19). 

48. As per claim 35, Mundy teaches the system wherein the customization tool is to 
receive the customization information at a customization system 18 from a customer 
10a of the customization system (Fig. 1, col. 6, lines 31-33). 

49. Mundy fails to explicitly teach that the customized network connection application 
is distributed to a plurality of end-users associated with the customer. 

50. Monachello teaches providing the same customized application to a group of 
workstations associated with a customer (col. 3, lines 17-18). 

51 . It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Monachello because they 
both deal with selecting from a plurality of service providers to provide access to a 
network. Furthermore, the teaching of Monachello to modify the network connection 
application generator taught by Mundy to distribute the customized network connection 
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application to a plurality of end-users associated with a customer would allow an 
organization to select a network access provider for its associated users on a group 
basis (See Monachello: col. 3, lines 17-19). 

52. As per claim 37, Mundy fails to explicitly teach the system of claim 32 wherein 
customization tool is to generate the plurality of input interfaces as including a plurality 
of markup language documents, and to communicate the plurality of markup language 
documents from a customization system to a computer system accessed by the 
customer. 

53. Monachello teaches providing a user interface by providing markup language 
documents and communicating those markup language documents from a 
customization system to a computer system accessed by the customer (col. 3, lines 54- 
62). 

54. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Monachello to use the 
customization tool to generate a plurality of user interfaces using markup language 
documents to accept user profile information for customizing a network connection 
application because they both deal with selecting from a plurality of service providers to 
provide access to a network. Furthermore, the teaching of Monachello to provide a 
markup language based graphical user interface would allow using a browser, likely to 
be present on any computer used to access the Internet to provide an efficient way for 
non computer savvy users to provide the requested profile information. 
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55. As per claim 38, Mundy the system of claim 32 wherein the customization 
information includes pricing information indicating whether the customized network 
connection application displays a connection price associated with at least one network 
connection point accessible utilizing the customized network connection application (col. 
8, lines 4-8: cost and other factors are optionally used to select the service provider 
connection point). 

56. As per claim 41 , teaches the system of claim 38 wherein the connection price is 
based on a basic connection price specified in a pricing plan associated with the 
customer and negotiated between the customer and a network access provider (col. 2, 
lines 45-51). 

57. As per claim 42, Mundy teaches the system of claim 32 wherein the 
customization information includes network access point information identifying a 
plurality of network access points to which the customized network connection 
application is authorized to establish a network connection (col. 6, lines 8-12). 

58. As per claim 43, Mundy teaches the system of claim 42 wherein the network 
access point information includes Point of Presence (POP) information identifying at 
least one Point of Presence (col. 8. lines 10-12). 

59. As per claim 44, Mundy teaches the system of claim 43 wherein the Point of 
Presence information includes any one of a group of information items including a 
country identifier, a region identifier, a city identifier, an area identifier, a telephone 
number, a maximum connection speed, and price information indicating a price for 
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accessing the at least one Point of Presence (col. 1 1 , lines 56-61 ; price information; 
col. 7, lines 28-31: using geographic information or telephone number). 

60. As per claim 45, Mundy teaches the system of claim 32 wherein the build server 
is to generate the network connection application as authorized to use any one of a 
collection of network access points to establish a network connection (col. 10, lines 19- 
23), and wherein the customization information includes update information indicating 
whether the customized network connection application is automatically to update the 
collection of network access points (col. 7, lines 55-60). 

61 . As per claim 46, Mundy teaches the system of claim 35 wherein the collection of 
network access points includes a collection of Points of Presence (col. 4, lines 42-44). 

62. As per claim 47, Mundy teaches the system of claim 32 wherein the 
customization information includes session limit information indicating a limited amount 
of time for which a network connection may be established utilizing the customized 
network connection application (col. 8, lines 58-59), 

63. As per claim 48, Mundy teaches the system of claim 32 wherein the 
customization information includes connection mode information indicating a mode by 
which the customized network connection application establishes a network connection 
(col. 6, lines 10-19). 

64. As per claim 49, Mundy teaches the system of claim 48 wherein the connection 
mode information indicates any one of a group of connection modes including a modem 
connection, an ISDN connection, a wireless broadband connection, and a wired 
broadband connection (col. 6, lines 15-19). 
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65. As per claim 53, Mundy teaches the system of claim 32 wherein the 
customization information includes error action information identifying at least one 
action to be performed upon occurrence of an error in an establishment of a network 
connection by the customized network connection application (col. 10, lines 12-16: 
application may retry or else use different POP upon failure; col. 10, lines 23-25: use of 
backup POP may increase the access cost). 

66. As per claim 58, Mundy teaches the system of claim 32 wherein the 
customization information includes network access point filter information providing 
criteria to filter network access points that are accessible utilizing the customized 
network connection application (col. 7, line 63 - col. 8, line 10: geographic information 
and price used to identify appropriate access points to be used by used). 

67. As per claim 59, Mundy teaches the system of claim 58 wherein the criteria 
include any one of a group of criteria including a country, a state, a city, a phone 
number, a connection speed, an access type and a price (col. 7, line 63 - col. 8, line 10: 
price and geographic information used as criteria). 

68. As per claims 63, 64, 65, and 66, claims 63, 64, 65 and 66 recite an apparatus 
that carries out the process recited in claims 1,2,3, and 4 respectively. Mundy teaches 
that the process of claims 1-4 may be executed in a computer machine means (col.4, 
lines 57-60). Claims 63-66 are rejected for the same reasons as claims 1-4 
respectively. 

69. As per claims 67, 68, 69, and 70, claims 67, 68, 69 and 70 recite a machine- 
readable medium containing instructions, which carry out the process recited in claims 
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1,2,3, and 4 respectively. Mundy teaches that the process of claims 1-4 may be 
executed in a machine-readable medium containing stored instructions (col.4, lines 57- 
60). Claims 67-70 are rejected for the same reasons as claims 1-4 respectively. 

70. Claims 5 and 36 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mundy and Monachello as applied respectively to claim 1 and 32 above, and further in 
view of Horstmann (US Patent 6,055,503). 

71 . As per claim 5, Mundy teaches the method of claim 1 including distributing the 
customized network application (col. 8, lines 3-4). 

72. Mundy fails to explicitly teach distributing the customized network connection 
application as a self-installing executable. 

73. Horstmann teaches distributing updates to programs as self-installing 
executables (col.4, lines 11-15). 

74. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Horstmann because they 
both deal with distributing customized applications to users. Furthermore, the teaching 
of Horstmann to use a self-installing executable to distribute the customized network 
application taught by Mundy would automate the process of placing files in their 
required locations and modifying the connection application eliminating errors by users 
who are not experts at product installation (See Horstmann, lines 15-19). 

75. As per claim 36, Mundy teaches the system of claim 32 wherein the build server 
distributes the customized network application (col. 8, lines 3-4). 
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76. Mundy fails to teach that the build server distributes updates to programs as self- 
installing executables (col.4, lines 11-15) 

77. Horstmann teaches distributing updates to programs as self-installing 
executables (col.4, lines 11-15). 

78. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Horstmann because they 
both deal with distributing customized applications to users. Furthermore, the teaching 
of Horstmann to use have the build server distribute the customized network application 
taught by Mundy self-installing as a executable would automate the process of placing 
files in their required locations and modifying the connection application eliminating 
errors by users who are not experts at product installation (See Horstmann, lines 15- 
19). 

79. Claims 8 and 39 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mundy and Monachello as applied to respectively to claims 7 and 38 above, and further 
in view of Ginzboorg et al. (US 6,240,091) hereinafter Ginzboorg. 

80. As per claim 8, Mundy fails to explicitly teach the method of claim 7 wherein the 
pricing information specifies a currency in which the connection price is displayed by the 
customized network connection application. 

81 . Ginzboorg teaches the pricing information specifies a currency in which the 
connection price is displayed by the customized connection application (col, 21, lines 
61-63; col. 8, lines 24-30: charging record displayed by customer includes currency type 
used in transaction). 
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82. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Ginzboorg because they 
both deal with selection of parameters for connection to a network. Furthermore, the 
teaching of Ginzboorg to modify the teaching of Mundy to specify the currency in which 
the connection price is displayed by the customized network application would allow 
various types of currency to be used when arranging contracts for connection to a 
network thus increasing the options available to customers thus providing an increased 
customer base (col. 13, lines 23-25). 

83. As per claim 39, Mundy fails to explicitly teach the system of claim 38 wherein 
the pricing information specifies a currency in which the connection price is displayed by 
the customized network connection application. 

84. Ginzboorg teaches the pricing information specifies a currency in which the 
connection price is displayed by the customized connection application (col. 21 , lines 
61-63; col. 8, lines 24-30: charging record displayed by customer includes currency type 
used in transaction). 

85. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Ginzboorg because they 
both deal with selection of parameters for connection to a network. Furthermore, the 
teaching of Ginzboorg to modify the teaching of Mundy to specify the currency in which 
the connection price is displayed by the customized network application would allow 
various types of currency to be used when arranging contracts for connection to a 
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network thus increasing the options available to customers thus providing an increased 
customer base (col. 13, lines 23-25). 

86. Claims 9 and 40 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mundy, Monachello and Ginzboorg as applied respectively to claims 8 and 39 above, 
and further in view of 'Official Notice'. 

87. As per claims 8 and 39, Mundy fails to teach the method of claim 9 and the 
system of claim 39 wherein the pricing information specifies a conversion rate to be 
applied when the connection price is displayed in the specified currency. However it 
was well known in the art at the time the applicant's invention was made that a 
conversion rate could be used to convert one amount of currency an equivalent value in 
another currency. It would have been obvious at the time the applicant's invention was 
made to provide a conversion rate to allow displaying various currencies in a single 
currency type familiar to the customer. The motivation would be to allow the customer 
to more readily compare costs when selecting between multiple service providers thus 
providing increased selection and cost savings for the user 

88. Claims 19 and 50 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Mundy and Monachello as applied respectively to claims 1 and 32above, and 
further in view of Carolan et al. (US 6,753,887) hereinafter Carolan. 

89. As per claims 19 and 50, Mundy fails to teach the method of claim 1 and the 
system of claim 50 wherein the customization information includes a logo to be 
displayed by an interface of the customized network connection application. 
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90. Carolan teaches modifying a customized network connection application to 
include a logo to be displayed by an interface of the application (col. 4, lines 1-6). 

91 . It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Carolan because they both 
deal with customized applications to access a network. Furthermore, the teaching of 
Carolan to provide a logo in the user interface of the network connection application 
would provide the user with a reminder of which among the multiple available service 
providers are being used to access the network (Carolan, col. 2, liens 43-45). Because 
the cost to access the network may vary with the provider, supplying the logo will allow 
the user to verify that the intended service is being used and allow service providers to 
differentiate their offerings (Carolan, col. 12, lines 50-54). 

92. Claim 20 and 51 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mundy and Monachello as applied respectively to claims 1 and 32 above, and further in 
view of Bleuse et al. (US 6,324,579) hereinafter Bleuse. 

93. As per claims 20 and 51 , Mundy fails to explicitly teach the method of claim 1 
and the system of claim 32 wherein the customization information includes post-connect 
action information identifying at least one action to be performed subsequent to 
establishment of a network connection by the customized network connection 
application. 

94. Bleuse teaches customization information specifying actions to be taken 
subsequent to the establishment of a network connection (col. 3, lines 40-45). 
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95. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Bleuse because they both 
deal with using profile information to customize a network access application. 
Furthermore, the teaching of Bleuse to modify the management of the customized 
connection application taught by Mundy to allow customization of post-connection 
actions would allow tailoring the connection service as desired by the user to provide 
custom filtering of unwanted web sites and customized billing (col. 2, lines 42-51). 

96. Claim 21 and 52 rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mundy and Monachello as applied respectively to claims 1 and 32 above, and further in 
view of Sitaraman et al. (US 6,212,561) hereinafter Sitaraman. 

97. As per claims 21 and 52, Mundy fails to explicitly teach the method of claim 1 
and the system of claim 32 wherein the customization information includes pre-connect 
action information identifying at least one action to be performed prior to establishment 
of a network connection by the customized network connection application. 

98. Sitaraman teaches providing customization information indicating a pre-connect 
action to be performed prior to the establishment of a network connect (col. 4, lines 36- 
54:, forcing disconnection from a previous connection before allowing a new 
connection). 

99. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Sitaraman because they 
both customizing a network connection application using a profile. Furthermore, the 
teaching of Sitaraman to elect based on customization information to force closed 
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previous connections prior to initiating a new connection would provide enhanced 
security by isolating secure networks from other networks (Sitaraman col. 3, lines 37- 
41). 

100. Claims 23 and 54 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Mundy and Monachello as applied respectively to claims 1 and 32 above, and 
further in view of Corn et al. (US 5,564,017) hereinafter Corn. 

101. As per claims 23 and claims 54, Mundy fails to teach the method of claim 1 and 
the system of claim 32 wherein the customization information includes disconnect action 
information identifying at least one action to be performed upon disconnect of a network 
connection established by the customized network connection application. 

102. Corn teaches providing customization information (col. 4, lines 10-15) specifying 
an action to be performed upon disconnect of a network connection established by the 
customized network connection application (col. 3, lines 25-28: user initiates disconnect; 
col. col. 4, lines 18-25: based on customization information, network using programs are 
terminated automatically or user is prompted to elect additional action). 

103. 

23. The method of claim 1 wherein the customization information includes disconnect 
action information identifying at least one action to be performed upon disconnect of a 
network connection established by the customized network connection application. 
1 04. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Corn because they both 
deal with customizing an application managing access to a network using a profile. 
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Furthernnore, the teaching of Corn to selectively terminate network using programs or 
prompt the user for further action based on a profile would allow cleanly dealing with 
programs that require network access when a connection is terminated resulting in 
increase usability and reliability of network operations (See Corn, col. 4, lines 34-36). 

105. Claims 24-26 and 55-57 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Mundy and Monachello as applied to claims 1 and 32 above, and 
further in view of MacFarlane et al. (US 6,125,354) hereinafter MacFarlane. 

106. As per claim 24, Mundy teaches that the customization information includes 
connection price information associated with network access providers (col. 8, lines 20- 
25). 

107. Mundy fails to explicitly teach that the connection price information includes 
phonebook information identifying at least one phonebook providing a markup on a 
basic connection price charged by a network access provider, and to be included in a 
total connection price to be charged to an end-user of the customized network 
connection application. 

108. MacFarlane teaches providing customization information specifying for a markup 
percentage (Fig. 2, item 210) applicable to particular network access provider (col. 4, 
lines 30-36) to be included in a total connection price to be charged to an end-user of 
the customized network connection application (col. 4, lines 9-21 ). 

1 09. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and MacFarlane because they 
both deal with customizing an application for network connection based on 
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customization profiles. Furthermore, the teaching of MacFarlane to modify the 
management of the network connection application to provide a phonebook of markup 
percentages for each customer of access services would provide a tool for managing 
the charges in an organization by apportioning them to specific organization sub units 
(See MacFarlane, col. 2, lines 55-58). 

110. As per claim 25, Mundy, Monachello, and MacFarlane as applied to claim 24, 
teaches the method of claim 24 wherein the markup is expressed as a percentage of 
the basic connection price (col. 1 , lines 59-61 ). 

111. As per claim 26, Mundy fails to teach the method of claim 24 wherein the total 
connection price comprising a sum of the basic connection price and the markup is 
displayed to the end-user via an interface of the customized network connection 
application. 

112. MacFarlane teaches that after the markup is selected, the charges for the 
selected user are calculated including all price adjustments and printed (col. 36-24). 

113. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and MacFarlane to display the 
total connection price to the end-user via an interface of the customization network 
application because they both deal with customizing an application for network 
connection based on customization profiles. Furthermore, the teaching of MacFarlane 
to display the total connection price comprising a sum of the basic connection price and 
the markup is displayed to the end-user via an interface of the customized network 
connection application would provide feedback to the user of the cost associated with 
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selecting a particular service provider allowing the user to make an informed choice of 
which service provider to use (See Mundy col. 13, lines 13-21: cost savings from ^ 
informed selection of access points). 

114. As per claims 55-57, claims 55, 56, and 57 are rejected for the same reasons as 
claims 24, 25, and 26 respectively. 

115. Claims 29, 30, 60, and 61 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Mundy and Monachello as applied to claim 1 and 32 above, and 
further in view of Reeder (US 5,852,812). 

116. As per claim 29, Mundy teaches customization information includes connection 
price information associated with network access points (col. 8, lines 20-25). 

117. Mundy fails to explicitly teach that the price information includes pricing rule 
information specifying a pricing rule to be applied to network connection points within at 
least one country. 

118. Reeder teaches that providing pricing information including a rule to be applied to 
network connection points within at least one country (col. 18, lines 46-54). 

119. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Reeder because they both 
deal with customized billing in a network access application. Furthermore, the teaching 
of Reeder to provide pricing information including a rule to be applied to network 
connection points within at least one country supports a pricing scheme allowing the 
service provide to collect for the difference in costs associated with accessing the 
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network from outside of their home region thus making it economically feasible for the 
service provider to allow making the connection (See col. 18, lines 46-58). 

120. As per claim 30, Mundy fails to teach the method of 29 wherein the pricing rule 
specifies a markup percentage to a connection price charged by a network access 
provider for access in the at least one country. 

121 . Reeder teaches a pricing rule specifying a markup percentage charged by a 
network access provider in the at least one country (col. 15, lines 64-65). 

1 22. It would have been obvious to one of ordinary skill in this art at the time the 
invention was made to combine the teaching of Mundy and Reeder because they both 
deal with customized billing in a network access application. Furthermore, the teaching 
of Reeder to specify a markup percentage to a connection price charged by a network 
access provider for access in the at least one country supports a pricing scheme 
allowing the service provide to collect for the difference in costs associated with 
accessing the network from outside of their home region thus making it economically 
feasible for the service provider to allow making the connection (See col. 18, lines 46- 
58). 

123. Claims 60 and 61 are rejected for similar reasons as claims 29 and 30 
respectively. 

124. Claims 31 and 62 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Mundy, Monachello, and Reeder as applied respectively to claims 29 and 60 
above, and further in view of 'Official Notice*. 
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125. As per claims 31 and 62, Mundy fails to teach the method of claim 29 and the 
system of claim 60 wherein the pricing rule specifies a range price rule that utilizes a 
basic connection price charged by a network access provider for access in the at least 
one country. However the Office takes official notice that prices markup plans where a 
fixed retail price is charged for service offerings within a range of wholesale prices were 
well known in the art at the time the applicant made the invention. It would have been 
obvious to one of ordinary skill in this art at the time the invention was made to modify 
the management system and method for customizing a network connection application 
as taught by Mundy to accommodate the a range price rule that associates a basic 
connection price with a range of prices would increase the utility of application by 
allowing it to accommodate more connection offerings. 

Conclusion 

126. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The following patents and publications are cited to further show 
the state of the art with respect to "Method and system to customize and update a 
network connection application for distribution to multiple end-users". 

i. US 6,327,707 McKeeth et al. Customizing software 
applications 

ii. US 6,792,464 Hendrick Automatic network 
connection using profile information 

iii. US 5,991 ,292 Focsaneanu et al. Managing network access 
via wireless and cable service providers 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Isaac R Clark whose telephone number is (571)272- 
3961 . The examiner can normally be reached on Monday-Friday 8:00am-4:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John A Follansbee can be reached on (571)272-3964. The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained frqm the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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